Avail Seamless Customer Service
Through the JIRA Service
Management Platform
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Go to your email inbox and open the invitation email with a sign-up link. If you
have not received an invitation email, please contact Floatbot's customer
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Welcome to Floatbot Customer Service
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@ Floatbot Customer Service <jira@floatbot-jira.atlassian.net>
16:16

Te: Ashak Bishnoi

Waelcome!

You've been invited to Floatbot Customer Service portal. You can use this to raise requests and
get help.
To finish selting up your account, simply click on your sign-up link.
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Step 2:
Click on the sign-up link, enter your Full name, set your Password, and click on

Save and continue
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Welcome to Floatbot Customer Service!
You're almost there. We just need to grab a password so
wou can log in later.

Emall
ashok@floatbot.ai
Full name

Ashok Bishnoi

Password
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Once you log into the Service Portal, you will see your project

Step 3:
After clicking on your project, it will take you to the service request dashboard,

which has 4 options
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Make service requests
(Adding/deleting agents, resetting passwords, etc.)

Report incidents

(Al-related issues, bot or backend not working, API issues, etc.)

Make change requests
(Add flows, APIs, or any backend integration)

Contact campaign help-desk
(for any help required for Bot Templates, Campaigns, or Voicebot Campaigns)

Step 5:
Choose the appropriate option according to the nature of your issue
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Floatbot Customer Service

Welcome! You can raise a request for Floatbot Customer Service using the options provided.
%7 Contact us about

Service Request

>
AdditionDeletion of Agents, Other, Password Reset
Incident reporting 5
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Change request 3
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Step 6:
Select the issue from the list
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Floatbot Help Center | Floatbot Customer Service

Floatbot Customer Service

Welcome! You can raise a request for Floatbot Customer Service using the options provided.

Contact us about

Incident reporting hd

What can we help you with?

% Al related Issue
In case you are facing any issues relating to Al

APl lssue
In case you are facing any issues relating to the APls

@ Backend Platform Not Working
You can report here if the Backend Platfarm/Dashbeard is not warking

IIJ Bot not working/respoending
You can report issues if the Bot is not working or not responding
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Step 7:
Fill the form to describe the issue and click on Send
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Welcome! You can raise a request for Floatbot Customer Service using the aptions provided.

Contact us about

Incident reporting v

What can we help you with?

m Bot not working/responding
You can report issues if the Bot is not working or not responding

Brief®

The bot is not working

Description
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The bat has stopped working since momingl

Attachmeant
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The bot has stopped working since moming

Attachment
Drag and drop files, paste screenshots, or browse
Browse
Pririty
Medium o -~
Share with”

& Share with Floatbot Custo...
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Powered by + Jira Service Management
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Once you submit the issue, you will get the summary of your reporting
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Floatbot Help Center / Floatbot Customer Service | FCS-1

The bot is not working

Status

) Ashok Bishnoi raised this on Today 11:08 AM Hide details WAITING FOR SUPPORT

Description

& Notifications on
The bot has stopped working since morning

& Escalate
Priority
Medium 4 Resolve this issue
& Cancel request
Activity

Request type

D Bot not working/responding

e Add a comment

Shared with
Ashok Bishnoi

Cresator
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Also, you will receive a confirmation email
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o Floatbot Customer Service <jira@floatbot-jira.atlassian.net>
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Toc fshok Bishnoi

Reply above this line

Just confirming that we got your request, We're on it

View request -Tumn off thi 's notification:
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